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Abstract. The communication isolation to which deaf people are exposed often influences the 

building of social relations and determines their social position. The paper presents research on 

the position of deaf people caused by communication and social factors. The sample consisted 

of deaf (n=127) and hearing (n=99) respondents. In the evaluation of the results was used 

descriptive and factor analysis. The research isolated communication discriminatory factors and 

factors of discrimination in the evaluation of social functions, based on which it can be concluded 

that communication plays a key role in building social relations of deaf people, but also that their 

position is conditioned stereotypical and discriminatory attitudes of the hearing environment.  

Keywords. communication, deaf and hearing people, social relations, social status, attitudes. 

1. Introduction 

Hearing impairment belongs to the group of sensory impairments, which are not visible and are 

most often noticed when establishing communication. The attitude of professionals, the 

environment, and even parents towards a deaf child very often depends on assessments made 

based on ignorance and poor information, which limits their capacities and developmental 

possibilities. Hearing impairment in young children is initially defined from a medical point of 

view, within which deafness is seen as a disease and disability, most often due to the need to 

make a diagnosis. Hearing parents and professionals who work with children advocate a 

psychological or functional view, according to which hearing impairment can have 

consequences on a child’s learning, behaviour, and relationships with peers. Despite normal 

intelligence and developed abilities, deaf people experience social exclusion more often than 

the hearing population [1]. Regardless of the degree, hearing impairment has a great impact on 

communication, learning, and general social development [2]. Deaf and hard of hearing people 

use different forms of communication, between themselves and their environment. Which of 

the forms of communication will primarily develop, apart from the time and degree of hearing 

impairment, also depends on their intellectual development. To achieve communication 

between deaf and hard of hearing people and their social environment, mutual efforts are 

needed, ie the will to establish communication is needed, and then the use of all means, which 

will make this communication understandable [3]. Severe hearing impairments bring greater 

problems in communication and leave more severe consequences in the development of 

cognitive functions, as well as in the development of social and emotional functioning of deaf 

people [4]. In contrast, minor hearing impairments do not cause major difficulties in cognitive 
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functioning, and the consequences are most often manifested on the emotional level and social 

relations. Depending on how deeply one wants to go into communication with a person, 

superficial or quite present in rehabilitation, formal communication will be reduced by that 

much. Deeper communication leads to better understanding, and understanding is not an easy 

task if two communication systems collide, such as the standard verbal communication system 

and the non-standard, predominantly nonverbal or mixed system of communication of the 

rehabilitator [5]. In this regard, an approach to rehabilitation is introduced based on the 

development of communication skills in real and everyday situations, which is extremely 

important for them, given that it is a minority population, whose daily activities take place in 

the middle of the hearing [6]. 

     Avoiding contact between a deaf and hearing person can be mutual because both populations 

have difficulties in understanding and transmitting communications content. Many factors 

complicate the social position of deaf people. Communication difficulties, inadequate 

education, and practical training, negative attitudes of employers are cited as factors that 

prevent employment and retain employment for deaf people [7]. Research by several authors 

[8, 9, 10] shows that deaf people face negative attitudes from the environment, that their 

communication opportunities are limited, and that they are very often unemployed, due to poor 

professional training and insufficient work experience. Every person, including the deaf, is in 

social interaction with family, friends, co-workers, and other people, where hearing impairment 

very often leaves consequences and affects their interaction [11]. Regardless of the age group, 

deaf people state that they are aware of the fact that the hearing environment feels 

uncomfortable when communicating with them, leading to increased feelings of isolation and 

loneliness [12], with even family members and friends can contribute to increased feelings of 

isolation [13]. Ignorance of the way deaf people communicate can cause their isolation because 

the hearing population does not have enough knowledge to exchange the necessary information 

and content with them. Avoiding contact and relationships with deaf people does not have to a 

priori express negative attitudes of the hearing environment, although they are very often 

perceived as discriminatory and segregating. In everyday life, deaf people often have to deal 

with negative and stereotypical attitudes on the part of hearing people [14]. Inadequate 

rehabilitation of hearing and speech can also be the cause of this because although people with 

hearing impairments are most often involved in this process, it often happens that they lack 

experience for everyday communication. Despite the increased acceptance of the hearing 

environment [15], deaf people still face more life challenges than hearing people. Some of these 

challenges are based on attitudes (eg inferiority, pity, ignorance, prejudice, and/or stereotypes) 

and others on communication/language barriers [16, 17]. 

     This paper aims to determine whether communication plays a key role in building social 

relations in deaf people or whether their position is conditioned by stereotypical and 

discriminatory attitudes of the hearing environment. The paper hypothesizes that there is 

communication discrimination of the social environment towards the deaf population, isolated 

as a "communication discrimination factor". 
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2. Methods of work 

2.1.Sample of respondents 

The sample consisted of hearing persons aged 18 to 65 years (n=99) and deaf persons (n=127).  

 

Table 1. Structure of the sample of respondents concerning gender, age and education 

Variables 

 
Representation 

Deaf 

respondents 

Hearing 

respondents 

f % f % 

Gender of 

respondents 

Male 83 65,4 51 51,5 

Female 44 34,6 48 48,5 

Age of respondents 

1951-1970 58 45,7 21 21,2 

1971-1980 38 29,9 28 28,3 

1981-1990 25 19,7 46 46,5 

1991- 1995 6 4,7 4 4 

Qualifications 

Unskilled worker 3 2,4 1 1 

High school 

education 
118 92,9 74 74,7 

Higher education 6 4,7 24 24,2 

 

     The gender structure of the subsample of deaf respondents consisted of 65,4% of male 

respondents and 34,6% of female respondents, while the hearing sample of hearing subjects 

consisted of 51,5% of male respondents and 48,5 female respondents. The largest percentage 

of deaf respondents (45,7%) were born in the period from 1951-1970, then from 1971 to 1980 

(29,9%), and from 1981 to 1990 (19,7%). The largest percentage (46,5%) of hearing 

respondents was born in the period from 1981 to 1990, then from 1971 to 1980 (28,3%). The 

lowest percentage of both subsamples was born between 1991 and 1995 (4,7% deaf and 4% 

hearing). Both subsamples of respondents have the highest percentage of completed secondary 

education (92,9% deaf and 74,7% hearing), followed by higher education (4,7% deaf and 24,2% 

hearing), while the lowest percentage of respondents with completed primary school. 

 

2.2.Measuring instruments and method of conducting research 

The measuring instrument consists of two parts. The first, in which moderator variables were 

created, referred to general data related to gender, age, and education. The second part of the 

measuring instrument consisted of Likert-type assessment scales, where respondents were 

given three possible answers to the offered statements: I agree, I am indecisive and I do not 

agree. Data were obtained by direct examination, using the guided interview method. 

     The examination used statements that examined the attitudes of deaf and hearing citizens 

about the social position of deaf people, related to providing social assistance to able-bodied 

deaf people, their ability to drive motor vehicles, renting an apartment or house to deaf people, 

establishing friendships and marriages with deaf people, the intellectual status of the deaf, labor 

productivity and employment, the application of deaf people as a form of earnings and departure 

and the restaurant of the deaf person without the presence of hearing persons. 

 

2.3.Descriptive characteristics of a research sample 

Insight into the frequency of respondents' responses shows that both groups of respondents 

agreed with the statements related to the provision of social assistance to able-bodied deaf 
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people and the equal intelligence of deaf and hearing people. Both groups of respondents 

disagreed with the allegations regarding renting an apartment or house to deaf people, choosing 

a deaf friend for their child, begging for deaf people as a form of income, productivity and 

professional training of deaf people, and going to a restaurant unaccompanied by hearing 

people. Allegations of indecision in the respondents 'answers, which refer to the establishment 

of marital ties between deaf people and the respondents' children and giving preference to deaf 

people in employment, are also isolated. The opposing views of the respondents were expressed 

on the claims related to the equally safe driving of deaf and hearing people and the merging of 

marital unions between deaf and hearing people. 

 

Table 2. Respondents' responses to the offered statements 

Statements 

Hearing 

respondents 

 % 

Deaf 

respondents % 

A CD DA A CD DA 

Although able-bodied, deaf people should be 

given social assistance 
48,5 25,3 26,2 65,9 11,9 22,2 

Deaf people drive just as safely as hearing 

people 
28,3 33,3 38,4 94,4 2,4 3,2 

If I had an apartment or a house I would be 

reluctant to rent it to deaf people 
11,1 11,1 77,8 24,6 11,9 63,5 

I wouldn’t mind my child getting married to a 

deaf person 
36,4 46,4 17,2 86,6 6,3 7,1 

Deaf people are just as intelligent as hearing 

people 
93,9 6,1 0 91,2 5,6 3,2 

I would mind if my child chose a deaf person as 

their best friend 
2 9,1 88,9 4,8 4 91,2 

The marital unions of the hearing and the deaf 

are not logical to me 
5,1 23,2 71,7 46,8 19,8 33,3 

I think deaf people beg because, like other 

beggars, they don't want to work 
2 11,1 86,9 13,5 8,7 77,8 

Deaf people cannot be productive and do not 

need professional training 
1 9,1 89,9 3,2 4,8 92 

When employing deaf and hearing people of the 

same abilities, priority should be given to deaf 

people 

26,3 41,4 32,3 77,7 16,7 5,6 

I would support a deaf person in the election for 

a government representative 
50,5 29,3 20,2 86,5 7,9 5,6 

A deaf person cannot go to a restaurant without a 

hearing person because they would not be able to 

order food without their help 

4 10,1 85,9 2,4 2,4 95,2 

Legend: A-I agree, CD-I can't decide, DA-I don't agree 

 

3. Research results and discussions 

To determine the latent space of the respondents' assessment on the applied system of offered 

claims, factor analysis was used, where the determinant of the correlation matrix was 

determined, which is 0,318, KMO coefficient 0,639, with Bartlett's Test of Sphericity and Chi-

Square of 251,187, with established statistical significance, at the level of p = 0,00. 
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Table 3. Eigenvalues of isolated variability of applied claims 

Factors Lambda Variance % Cumulative % 

1 2,170 18,085 18,085 

2 1,616 13,470 31,555 

3 1,251 10,425 41,980 

4 1,077 8,972 50,951 

 

     Table 3 shows the percentages of common variability, where four eigenvalues can be found 

to significant, exhausting 50,951% of the total variability of the system of the twelve claims 

offered. The first eigenvalue of 2,170 exhausts 18,085% of the total system variance, and the 

last extracted eigenvalue by this criterion is 8,972%. 

     Based on the analysis of the coefficients of parallel and orthogonal projections of the 

variability of the applied claims to the first factor, shown in Table 4, it can be seen that the 

content of this measurement space suggests that hearing respondents are indecisive when it 

comes to prioritizing employment for deaf people, establishing a marital relationship between 

their children and deaf people and providing support to deaf people in elections for government 

representatives.  

 

Table 4. First eigenvalue - first measurement overview 

Statements PAP ORP 

Deaf people drive just as safely as hearing people 0,804 0,804 

When employing deaf and hearing people of the same abilities, 

priority should be given to deaf people 
0,723 0,710 

I wouldn’t mind my child getting married to a deaf person 0,657 0,657 

I would support a deaf person in the election for a government 

representative 
0,518 0,527 

     Although no studies have been published so far stating that deaf drivers pose a danger to 

other road users or that they are involved in traffic accidents in a higher percentage than the 

hearing population, there are negative attitudes when it comes to driving safety for deaf people. 

The obtained data are in line with research [14] which states that deaf respondents express 

significantly more positive beliefs about the abilities of deaf people as drivers, compared to 

hearing respondents who express doubts about it. Studies [18] show that hearing loss is 

associated with a higher risk of accidents, while studies [19, 20] have not observed such a 

relationship. According to research [21], 48,8% of hearing respondents express disagreement 

with the statement about safe driving of deaf people, and 51,2% express positive attitudes. 

These results indicate that there are negative attitudes of the hearing environment towards the 

ability to drive motor vehicles of deaf people. In this way, deaf people can be discriminated 

against concerning the hearing population, because the number of occupations in which they 

can participate is limited, their mobility is limited and dependence on the hearing population is 

increased. 

     When it comes to giving preference in employment to deaf people, there is no willingness 

of hearing respondents for such activities. The reason for this can be found in the low 

employment rate of the general population, and the view that cash benefits provided to deaf 

people under social protection should meet their needs. 
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     49,5% of hearing respondents expressed indecision and disagreement in support of deaf 

people in the elections for the representative of the government, as opposed to deaf respondents 

who would support a deaf person in elections in 86,5% of cases. The current system of political 

participation is poorly designed for sign language users. Deaf people often feel the severance 

of the link between mainstream and their politics because access to participation is not the same. 

Public hearings are not always understandable if translators and subtitles or both are not 

provided [22]. Significant efforts have been made among some countries, such as the United 

Kingdom, which has recognized the problem of equal participation of persons with disabilities 

in elections for government officials, and provided funds to raise grants to train for election or 

political career development1. Such activities are not carried out in most countries, and given 

the low educational status of deaf people and the lack of positive examples and support from 

relevant institutions, which advocate for the promotion and inclusion of deaf people in some 

form of political engagement, it is not surprising that elections of deaf representatives for any 

form of government rarely occur. 

 

Table 5. Second eigenvalue - second measurement overview 

Statements PAP ORP 

Deaf people are just as intelligent as hearing people -0,624 -0,628 

The marital unions of the hearing and the deaf are not logical to me 0,597 0,592 

I think deaf people beg because, like other beggars, they don't want 

to work 
0,515 0,485 

I would mind if my child chose a deaf person as their best friend 0,515 0,540 

 

     The second factor is defined by four statements. The largest negative projections are 

expressed in the first statement, which refers to the intelligence of deaf people, compared to the 

second, third and fourth, which show positive projections, and whose content provides 

information about the attitude of respondents to marriages of deaf and hard of hearing, 

friendship and requests of the deaf. Negative projections on the statement referring to the equal 

intellectual status of the deaf and hearing indicate the mutually expressed difficulties and 

distrust of the deaf respondents towards the hearing and the hearing towards the deaf 

respondents. The current attitude of the hearing community, inertia and lack of interest in the 

problems they face, even in everyday activities such as going to the bank, pharmacy, with the 

inadequacy of the entire service system, lack of sign language interpreters, leads to closed deaf 

population, which is expressed through attitudes related to entering into marital relationships 

and choosing a deaf friend. Negative projections of claims of equal intellectual status between 

deaf and hearing people are logical, given the fact that despite equal intellectual status there are 

difficulties in their integration into the hearing community. The begging of deaf people, 

resulting from the low employment rate, is a direct indicator of the inefficiency of the 

rehabilitation system of this population and their poor social position. Research [23] has shown 

that people with hearing impairments are more likely to experience economic hardship and that 

they are more likely to be unemployed than hearing people. Difficulties most often arise due to 

communication challenges [24], but also that there are low expectations, as well as lack of 

access to information for making informed choices [25]. 

     The answers of both groups of respondents, through the stated claims about married life, 

point to the conclusion that there is no readiness to establish marital unions between these two 

populations, which does not indicate discrimination, but the presence of objective 

communication difficulties. Linguistic and cultural compatibility are important preconditions 
 

1 https://www.gov.uk./government/news/access-to-elected-office  

650

Technium Social Sciences Journal
Vol. 14, 645-654, December, 2020

ISSN: 2668-7798
www.techniumscience.com

https://www.gov.uk./government/news/access-to-elected-office


 

 

 

 

for the quality of married life, and greater satisfaction with married life is expressed in marital 

communities in which both partners have hearing impairment [26], where hearing impairment 

does not lead to divorce but can lead to marital problems, due to a lack of communication skills 

[27]. 

Table 6. Third eigenvalue - third measurement overview 

Statments PAP ORP 

Although able-bodied, deaf people should be given social assistance 0,652 0,643 

If I had an apartment or a house I would be reluctant to rent it to 

deaf people 
0,648 0,651 

 

     The largest parallel and orthogonal projections on the third factor are expressed in the 

statement "Although they can work, deaf people should be given social assistance". Although 

it is a working-age and intellectually healthy population, the data obtained indicate that deaf 

people should be included in social benefits, as well as other people who are not able to work 

independently and earn a living. In this way, the attitude of citizens is recognized that social 

and financial assistance should meet the needs of the deaf population, without taking into 

account the equal rights to work, employment, and social inclusion of these persons. Renting a 

property can also be related to the income of the deaf population, but also communication 

difficulties between deaf and hearing people. Hearing respondents express distrust when it 

comes to the payment of financial obligations by deaf people, but it is also recognized that there 

is no will for closer contact with them. The reluctance of deaf respondents to rent the property 

can be found in a poor financial situation, in which a large number of deaf people find 

themselves, with deaf people as landlords being stigmatized in the deaf community if they 

refuse to rent to tenants with hearing impairments. 

 

Table 7. Fourth eigenvalue - fourth overview of measurements 

Statments PAP ORP 

Deaf people cannot be productive and do not need professional 

training 
-0,762 -0,767 

A deaf person cannot go to a restaurant without a hearing person 

because they would not be able to order food without their help 
0,571 0,558 

 

     The last isolated factor defines two statements. The negative projection is expressed in the 

statement referring to the unproductivity of deaf people, concerning the second statement, 

which shows a positive projection, and whose content provides information about the 

impossibility of going to a restaurant for deaf people. Attitudes that discriminate against the 

deaf population were not observed in the isolated claims. However, it should be noted that 

although domestic and international legislation defines recommendations that should enable 

equality of the deaf population, their implementation is lacking, and the reason for this may be 

the lack of control mechanisms by the competent institutions. 

 

4. Conclusion 

Insight into the results of the research revealed and isolated the presence of communication 

discrimination factor, as a cause of communication discrimination of deaf people. These results 

indicate that the position of deaf people is conditioned by a certain system of communication, 

which can discriminate against them and cause their unequal position in society. In addition to 

the communication factor, the presence of discriminatory attitudes observed in the assessment 

of their general abilities, such as the ability to drive safely and participate in traffic, and the 

ability to perform and develop a parliamentary function and political career, was determined as 
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a determinant of the social position of deaf people. Furthermore, although it is a working and 

intellectually healthy population, the obtained data indicate that deaf people should be included 

in social benefits, as well as other people who are not able to work independently and earn a 

living. In this way, the attitude of citizens is recognized, that social and financial assistance 

should meet the needs of the deaf population, without taking into account and not carrying out 

sufficient activities to achieve equal rights to work, employment, and social inclusion of these 

persons. Although the Convention on the Rights of Persons with Disabilities prescribes the right 

to participate effectively and fully in political and public life, on an equal basis with others, 

such activities are rarely carried out. The lower educational status of deaf people, the lack of 

positive examples, and the support of competent institutions, which advocate for the promotion 

and inclusion of deaf people, certainly contribute to the current situation in which 

representatives of government or political structures from the deaf population are rare. 
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